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verizon AMENDMENT No.1

Costomer Name:  ©Metropolitan Transportation Comnmizgion (“Customer”) Main Eilling Tel. No:

and address: 101 8™ Street, Oakland, CA 94607 Initial 1CB No. 2002-231459
Amendment. ICE No. 2006-377576

THIS AMENDMENT 18 to t:he-Sarvice. Agreement signed by Metropolitan Transportation Commission (“Customes™) on Decesber 5,
2002, and by Verizon California Ine. (“Verizon”) on December 6, 2002, and filed with the California Public Utilities Cominission
{(“Commission”) on December 20, 2002, pursuant to Advice Letter 10324, designated ICB Casc No. 2002231459 (the *“Apreement™).

Verizon and Customer hereby agree to.amend the Agreement as follows provided that this Amendment is effective prior fo August 29,
2006: '

Section 3 of Exhibit A of the Agreement, entitled “Scrvice or Term Period,” is horeby amended to extend the inifial Service Deriod for
an additional period of sbxty (60) months, 9o that the term of the Agreement shall expire on June 30, 2011.

Early Texmination charges will continue to apply as specified in Service Agreement. Non-recurring charges will not apply to existing
Service.

The provisions of this Amendment are subject to compliance with applicable regulatory filing requirements and receipt of any
necessary regulatory and other governmental approvals that mey be required under applicable law for such provisions 1o become
cffective.  All of the other terms and conditions of the Agreement will remain in full force and effect cxcept as cxpresaly amended

ahove.

AGREED AND ACCEPTED: ¥erizon Business Financial Management Corporation
- on behalf of;

METROPOLIT, ATION COMMISSION VERIZON CALIF (] 2 .

By . By //f% : .
Name/title _SiﬂE_Hﬂmmgw syt Nirethor Nameitls . T

. Suleiman Hegsami
Date I 00(, i

to ﬂ!gﬂgﬂ 29 2 Date VP Pricing/Contract Mamagernont 3‘2«:@/0{0

TCB-Amelt (000704) VEZ Generated By: B.ROOEA $/17/2006
VZ Approved To Form: S.RO08A /1672006 r2v, 475106
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Exhibit A

Verizon company name! Verizon California §nc. (referred 1o i this Exhibit as “Verjzon”)
In itscapacixyasanmumbmtlnmlﬁcchange(lmﬂer

State; California
Customer name: Metropolitan Transportation Commission
ICE CaseNo: 2002-231459
Cmmwwlnmstaignﬂnddateﬂ:hAgremmtmnerDemmhnm,mﬂzwthepmpmed&n.rme‘ arrangement and
pricing l no longer be available. Thiz Agreement shall not be considered fully execnted until signed by both parties.
L Servides and Qeantity Commitments, Customer agrees to purchase the following Services from Verizon a the rates sct forth
helow and)in quantities set forth below for the Servics Period identified below. Any other work, services or Tacilities required will be
provided suibject to prevailing tariff rates and chrarges, ot if ne tariff is applicable, wnder separate individual case basis aareement or

‘ Monthly Nop-reauming
M‘]ﬂ Service Item Tinit Rate Charoe / TTnit
& 511 Abbreviated Dialing Service - per Exchange Area £52.00
1| 511 Abtrovisted Disling Service - Servics Fstablishment $9,645.00

Verizam shall provide 1o Customer 511 Abbreviawed Disking Secvice uilizing Verizon's Advanced Tntelligent Network (ATN)
platforms,) Verizon's ATN platforins will rome callers dialing 511 to a local mumber provided by Custoroer.

The 511 Abbreviatad Disling Service will route an end-user of Verizon's wireline local exchange service in the exchanges identified
in Paragre{_ph 6 below, to a Customer provided stomated voice-response systemn. The Customer provided voice-response systsim will
guide callgrs through the sysiem that may provide information oo loesl pubiic transportation, carpooling and vanpociing, and
Heyeling :‘md information on local travel and road condifioms,

Fnd usersl-“ﬂm gbtain Tocat exchange service from facilitics-based providers other than Verizon (Carriers) (or resellers of such
Carriers’ " ervice) will not be able to access the Service unless the Carriers have eptered fnto nterconuection arrangements with
Verizon Hat itclndes the conneetion to this Service or tnless such Caniers direetly conncet to Customer, Verizon is pot respansible
for ensering that other Carriers operating within the geographical aress served by Customer do in fucl enler into such
intercannection, arrangement with Verizon e Customer or that their epd nger customers will be able to vse this Service if they have
not entered nto such fierconnection sITapgements.  Customor shall be solely responsible for enlering mlo any Gecossary
r::)mpmsafion (o £ost Tecovery agreements with such Carriers.

A caller dhaling 511 from a Verizon. payphone served by one of the Central Offices identified in Paragraph 6 herein may be charged
far such c#]l. In addition, payphene callers may be charped #pplicable zone usage measUTemenl (ZUM) ar toll charges depending on
their location. Such charges to callers are sepegate and apart fromm charges covered under this Agreement. Serviee may be available
From non-Netizon payphones anly if they have been cerrectly programmmed by the appHcable payphone service provider to allow 511
digling. I 'is Customer's responsibility to netify such payphene service providers of the possible necd to Teprogram payphones to
allow 511'dialing.

Service istmt availsble to wireless callers o where local calling {5 restricted (2.8, prisons). Service will aot complete calls dialed
nsing 0+ 511, 1+ 511 or payphane calls from a correctional institution or opezatcr assisted calls.

Date/Regulatory Filing and Review. This Agreement, and any subssquent amendment(s), shall be effective when.
executed | This Agreement end sy gubsequent amendments shall be filed with the Caltfornia Public Utilities Comrmissicn
(“Commiszion™). This Agresent shall at all times be subject 10 such changes or modifications by the Commission as the
Commmigsion may, from time to Hme, direct in (he exercize of its Tawful jurisdiction.

3. or Term Periml  Customer shall purchase such Serviees From the in-service date through Tipe 30, 2006, The in-
service chall he the date, aftar the ellective date defined above, an, which Verizan's [rovisioning hes been completed and the
Servias is| ble for Crstomer's use.

FCB-gere (QB0502) Poee 2.o£3 ESC & 0147
200223145 11142002 33535 PMEEV
| VE Gemerated By CME

i VZ Approved ToFormr. CAR. 111502

! | T T T
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4. Termipation Charges. If Customer cancels this Agreement in whole or In pagt of termminates any Services prior lo the
expiration of he Service Period, Customer shall pay o Verizon 2 sermination charge equal to twenty-five parcent (25%) of the
applicable; monthly rate for the verprimated Service multiplied by the noriber of months remaiming n the umexpired portion of the
Service Period. Ay such termination lisbility charge chall be due and payshle in cne lump sum within thirty (30) days of billing, I
Custamer tertminates this Agreement sibsequent 10 the: execntion of this Apreement by the Parties but pricr © the in-service date,
Custamer shall pay to Verizon all costs incurred by Verizon for contract znd servies preparation.  Termination charges will not
apply if e exception contained in Verizon's spplicable tari{l applies. '

5. Additional Provisions.

a. Conditiogs. The parties acknowledge that the rates and other tertis of this Agresment are premuised on Custorner’s commitrments,
unique nefwork design requiremexiis, and Customer’s service mix, usage patterns aud concentration, and other characteristics.

b Sery ied Coptinuation. () T, at the time of expiratimn of the Service Period, a new agresment with Verizon for the Servicss is 1ot
gifcctive s defined above and Customer has not requested, in writing, discontinuance of the Services, then the Services will be
reverted to applicable tariff or other Cominissicn-avtherized rate(s) for the minimmm service commitment period available. The
applicsble tarift or ofher Commission-anthorized arTangement Will govern the gervice arrangement prospectively, including rates,
termms an diticms, wirich may inclnde charges for termination prior w the end of the Einimom tariff gervice commmtment Trerind.
If there isino applicsble farHf or other Commission-awtherized service arrangenent, then the Service will be disconnected upo the
expiration|of the Service period for this Agresment if a new agreemmut is not affective as defined above,

Giy ¥ Cu.é"\mm indicates to Verizon in writing that it desires 1o pegotigte 4 new coniract 10 continne the Serviews provided for
herein, thijs Agreement shall antomatically be extended for o iod not to excesd 60 days from the end of the initial term to allow
(he partiex to finalize & Rew agreement. Wiitten notice raust be provided by Costomer at Ieast 30 days prior to the end of the original
terminatich date. For purposes of this paragraph only, Wwritten notice may be by e-mail.

¢ Detariffing. In the event eny of the Services are hereafter deteriffed, then the terms of the tariffs in effect immediately grior to
suuhdetaﬂ“[ifﬁngsba]lbedﬂamedtohainmrpmawdbyrefmce and shall continue to apply to the provisicn of the Service (0 the
§ame tassudimﬁﬁsappﬁaihmdmprimmsmhdﬁariﬁng.

d. Facilities. Additicnal charges may be required if <uitable Facilities wre nol available to provide Secvices al any localions, or if amiy
additionaliwork, sarvices, af quantities of Services mre provided, In the event installation of additional network facilities 16 required
to provide; Services, Verizon will inform Custemer of such appilicable charges, and Verizon wiil install such facitites only upoa
onsous] wiitten agrecment of the parties to such additional charges. Tf Customer does not agres to pay such additicnal charges, then
this Agreement will be subject to fermination by Verizen without application of the lerminatian charges described above,

&, WEM The termns and eonditions contained an a Customer purchese crder documest (whether signed by one
or bath patties) shall not serve to modify the tarms and conditioms of this Agresment.

a. anﬁms. The Service shall be provided to Custorner from the ATH platforms residing i Verizon's Cientral Offices within
agreed Upon Exchanges. The Service will be provided from the Central Offices and Exchanges specified below:

Central Offfce CLLI Code Exchange

; Blossom. Hill ' (LSGTCAXA3SE) Los Gatos

. Cazadero (CZDRCAXGDS0) ‘Cazadero

Keawoad (ENWDCAXFDS0) Eenwood

| Montebelle 1 (LSGTCAXFZIK) Lo Gatos

; Montebello 2 (LSGTCAXFDS0) Los Galos

! Margan Hill (MRIECAXFDS0) Morgan Hill

! Mmmtsin (LSGTCAXGRS) ' Los Gites

- Novato (NOVTCAXFEIK) Novato

‘ Seq Ranch (SERNCAXGDS0) Tirriber Cave

' Timber Cove (TMCVCAXHRS1) Timber Cove
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